INTEGRATED SERVICES

@SCOPSERV

OUR OFFERING

SCOPCLOUD

The ScopCloud IP PBX is our feature rich Hosted PBX

solution. The hosted system allows your business to keep the
focus on your customers and daily work, with the peace of mind
of knowing that someone else is monitoring and managing your

VolP network.

MONTH TO MONTH
CONTRACT

We do not believe in tying
our clients into long and
complicated contracts. Our
model is designed to allow
our clients flexibility
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SAVE ON HARDWARE

AND SPACE

Eliminate the capex of buying
your own server and other
necessary equipment that
keep this server running. You
will ultimately have less
racks in your server room

TOP BENEFITS

99.9% UPTIME

We guarantee that our
network will be up and
functioning 99.9% of the time
per month. We feel a safety
net of .1% each month allows
us time for repairs and
maintenance

iilli

FLEXIBLE AND
SCALABLE

increase and reduce users as
you go. You don't have to pay
for licenses that are not in
use and you can easily add
more users at any point
without any hustles

|P PBX

ALWAYS UP TO DATE

Be rest assured you are
always on the latest software
version. This includes
security fixes, bug fixes,
enhancement upgrade, minor
upgrades and major
upgrades
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SECURITY

Our Hosted PBX resides in a
vault, connected to a
network and IPs from which
we host our services, giving
us (and you) total control. We
have all securiy measures in
place to protect your data eg
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INTEGRATED SERVICES

SCOPCLOUD IP PBX

BASIC STANDARD CALL CENTER
R65 R85 R110

Voicemail
Voicemail to Email
Class of Service
Ring Groups
Pickup Groups
Paging/Multicast
Speed Dial
Follow-Me

Auto Attendant / IVR
Ringing Services
Dial Out Pins
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Basic CDR Reports
Fax to Email Server
Integration API’'s
Custom Scripts

Conference Bridges
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Call Recording
ACD Call Center
ACD Reports

Real-Time Reports
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Wall Board Reports




